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MEMORANDUM OF UNDERSTANDING

Between

Department of lnformation Technologv & Communication,

Government of Raiasthan

And

lClCl Bank Limited

This MoU is made at Jaipur on the 161" day of AI!, 2022 (hereinafter referred to as
the "MoU".) ---7

BETWEEN

<<Principal Secretary, Department of lnformation Technology & Communication>>, on

behalf of Department of lnformation Technology & Communication, Government of
Rajasthan having its office at lT Building, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur,

Rajasthan - 302005 (hereinafter referred to as "Govt. of Rajasthan" or "GoR" or
"DolT&C") which expression, unless repugnant to the context or meaning thereof,

includes its successors and assigns, of the First Part

AND

lClCl Bank Limited, a company within the meaning of the Companies Act, 2013 and a

banking company within the meaning of the Banking Regulation Act, 1949 (hereinafter
referred to as "lClCl Bank" which expression shall, unless it is repugnant to the context or
meaning thereof, be deemed to mean and include its heirs, executors, administrators
and assigns) of the Second Part.

("DolT&C" and "lClCl Bank" shall hereinafter be referred to individually as a "Party" and
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L. PREAMBLE

WHEREAS the Department of lnformation Technology & Communication ("DolT&C"),

Government of Rajasthan has been entrusted the task of nucleating and promoting
business enterprises for the benefit of the society by providing facilities/resources to
entrepreneurs/entrepreneurial ventures.

WHEREAS the "DolT&C" shall support, guide, stimulate and promote Entrepreneurial and

Management Development of Startups by providing an integrated platform and by policy

formulation, planning, implementation and monitoring of Startup Promotions.

2. SCOPE OF MoU

NOW THEREFORE, as duly communicated and agreed by and between the parties, the
conditions of this MoU are as follows:

A. lClC! BanlCs Responsibilities

lClCl Bank will provide the following solutions for approved / registered Startups on a

web platform made available by DolT&C to the start-ups for registering themselves with

DolT&C (hereinafter referred to as the "iStart Platform"

2.1.Special Zero Balance Current Account product to cater to the specific requirements of

Startups

All Startups registered on istart Rajasthan, who opt for banking with lClCl Bank, will be

directed to lclcl Bank page for offering them Bank facilities as given below:

2.1.A Features of DigiStart Current Account:

Online account opening of Digistart current account variant through smart form platform

Nil* minimum balance required for first L2 months, and after 12 months, 120,000 to be

maintained

Customized solutions offering for quick, secure and convenient banking experience

Tailor made bundled product to suit various business requirements

Digital Banking platform

Payment and collection solutions

Business Gold Card -Zero Joining and annualfee

Dedicated Account manager/Relationship manager

API Banking

Access to lnstaBiz app with 115+ business banking solutionFree Fund Transfers within lClCl

Bank;

Free transactions through lnternet/ Phone/Mobile banking/ lClCl Bank ATM

Free Corporate lnternet Banking service

Free online NEFT and RTGS payments.

Free Cheque collection at base location, local cheque payments

Free Mobile alert facility
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. Free 50 cheque leaves per month
o Free 25 DDIPO per month for first 5 months
o Free cash deposit upto 5 times of maintained MAB in transaction month or Rs.25 lakhs w/e

is lower this is only for higher denomination

2.1.C Additional Benefits of DieiStart Current Account
o Salary Account proposition for senior management, middle management and employees
o Advisory and consulting services

o Laws and Regulations

o Taxation and compliance

o License and registrations

o Forex services

o Opportunity to engage with Venture Capitalists and Private Equity players for seed financing
o Super Seva concierge Services for

o Company/property registration & ROC Filing

o Employee engagement & statutory compliance

o GST/IT Related services

o Stamp Paper and Franking

o Logistics & Operation Handling

o Facility Management Services

o Travel Services

o StartupAssist Digital Concierge NowFloats - will offer the budding entrepreneurs 360- degree

digital enhancement of the business

o Knowledge support which includes training, seminars & workshops etc
o Exclusive offers from our strategic alliances partners

o All product details are available on lClCl Bank's website hosted on www.icicibank.com.

*Zero MAB requirement for 12 months, if the customer is transaction active (minimum

transaction amount - Rs.1,000 on Corporate lnternet Banking within 2 months of

opening the account.

2.2.Commercial Cards

Corporate cards are issued to the customers'employees for conducting reimbursable

business expenses. The program offers a host of benefits for the customer and its

employees. ln addition to the financial savings, the solution offers extensive process

benefits, controls and visibility to the customer's business. The sanctioning of limits will

be at the sole discretion of lClCl Bank and will be based on the financial parameters set

by the lClCl Bank for sanctioning Commercial Card limits for suitable product offering as

given below:

o Consolidated Statement in the name of corporate/ entity and lndividual Statements

. lnterest free Credit Period, Cash-rebate offers
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o Choice of Liability - Corporate or Joint & Several

o Company Defined Spends Limit

o Card Usage can be restricted to certain merchants or vendors

o VIP Flagging of Cards (if required)

o Worldwide Acceptance through VISA and MasterCard

o Complementary Air Accidental and other Travel lnsurance

o Complimentary Airport Lounge Benefits

. lnterest free credit period of up to 50 days

c Zero joining Fee

o Centralized cash rebate on spend

o Purchase protection up to INR 40,000

o Credit shield up to INR 50,000

o Baggage insurance up to INR 25,000

o Loss of checked baggage (lnternational) - USD 1200

o Loss of Travel documents (lnternational) - USD 500

o Missing flight due to transshipment (lnternational) - USD 300

. Delay in receipt of checked baggage (lnternational) - USD 300 in excess of 12 hours

o Plane hijacking - USD 250 per hour up to a max of 12 hours

o Delay in flight - USD 250 in excess of 12 hours

o Foreign currency transactions -3.5% of the transaction amount

o Charges in case of default - 3% per month

o On any Charges GST of 18% would be applicable

o Corporate Cards - Variants

o Gold Card

. No Joining and Annual Fee

' VISA/MasterCard

. 1 lclcl Bank reward point for every {200 spent

. L%o Fuel Surcharge waiver of up to {4000 at all HPCL Petrol Pumps

r Air Accident cover of {10 Lacs

' Facility of VISM (VISA lntellilink Spends Management), where customer will get

an advantage of category wise spends tracking, self-service interactive reports

with multiple filters, sort options and drill down capabilities.

Air Accident lnsurance of INR 40 lakh

Cash Advance Fee - 2.5% subject to a minimum of INR 300

Fuel surcharge waiver across select HPCL Petrol pumps
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Platinum Card

. Annual Fee of INR 999 + GST

r Lounge access and Dragon Pass

r VISA card would be provided

r Air Accident lnsurance of INR 1 crore

r Personal Accident insurance (Any other accident)- INR 5 lakh

. Cash Advance Fee * lYo subject to a minimum of INR 100

. Fuel surcharge waiver across all Petrol pumps

. Concierge services available

. Transit liability of INR 50,000

. HNI call center access available

2.3.Other Products & Services

. Help Start Ups to carry out banking within their own ecosystem through API banking

o lnsta salary account for all employees.

o Wealth salary account for senior and mid management.

e Special premium personal banking account for promoters.

o Business networkinq solution

. lClCl Bank BizCircle Global Linker to grow your business.

Note: lclcl Bank may add additional product variants and features, or delete or modify

existing the aforementioned services/offers, whenever required, at its sole discretion, in

light of market conditions and customer requirements and/or pursuant to partner tie-

ups

2.4. Transactiona! Banking Services

A team of experts from lClCl Bank shall closely work with the Startups to guide them and

brief them about regulatory aspects on raising funds via the FDI route

(Private/Equity/Strategic lnvestments) and also brief the Startups on the following

solutions provided by lClCl Bank. The Startup may choose to avail of the following

services, as per the existing process:

A. Escrow Account

B. Nodal Account

C. Cash Management Services (CMS) - Collection and Payment

D. Payment Gateway

E. Forex Solutions

o
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F. Trade Solutions

F.1. Trade Services

F.1.1. lmport

F.1.1.1. Letter of Credit (LC) issuance

F.7.t.2. lmport Document under Collection

F.1.1.3. Direct lmport & Advance lmport Payment

F.L.L.4. Buyers and Suppliers credit

F.1.1.5. Quick lmport Collection

F.1.1.6. Merchanting Trade

F.1.2. Export

F.L.2.L. LC Advising

F.1.2.2. Export Document under Collection

F.1.2.3. LC Confirmation & Negotiation

t.7.2.4. Export credit in FC & INR

F.1.2.5. Xpress Export Collection

F.1.3. Bank Guarantee / Standby LC

F. 1.3. 1. Performance Guarantee

F.1.3.2. Financial Guarantee

F. 1.3.3. Advance Payment Guarantee

F.1.3.4. Bid Bond Guarantee

F.1.3.5. Deferred Payment Guarantee

F.1.4. Remittances

F.!.4.1. lnward and Outward Remittance

F.L.4.2. Cu rrent & Ca pita I account tra nsactions

F.\.4.3. lncluding investments and ECB

F.L.4.4. Exchange Earners Foreign Currency (EEFC) account

tntand Trade

F.1.5.1. Document under Collection
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F.1,.5.2. LC backed Bill Discounting

F.1.5.3. Financial Supply Chain Management

F.1.6. Structured Trade

F. 1.6.1. Pre-payment structures

t.7.6.2. Receivable Purchase

F.1.6.3. Factoring Services

F.2. DigitalSolutions

F.2.1. !nitiate your Foreign & lnland trade transactions online, including

F.2.1.L. Bank Guarantee issuance and amendment

F.2.L.2. LC lssuance and amendment

F.2.L.3. Outward Remitta nce

F.2.7.4. Pre and Post shipment export credit

F.2.1.5. Buyers Credit

F.2.L.6. Xpress Export Collection

F.2.1.7 . I nwa rd Remitta nce settlement

F.2.L.8. EEFC Conversion

F.2.1.9. Bill acceptance and payment

F.2.1.10. FD backed LCIBG

F.2.2. Customized Suite

t.2.2.1. e-DOCS: Helps exporters transact digitally

F.2.2.2. |-DOCS : One stop solution for direct import bill

F.2.2.3. I-BOE : Tool to reconcile import bills of entry with remittance

F.2.2.4. e-BG : Unique repository for beneficiaries of Bank guarantees

F.2.2.5. e-LC : Unique repository of inbound Letters of Credit

F.2.2.6. e-SOFTEX : Bespoke solution for lT / lTeS clients for invoice

management & billing with regulatory filing

lnstaBlz

t.2.3.7. Approve your trade transaction on the move
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F.2.4. lndustry lnitiatives

F.2.4.1. Blockchain enabled trade systems

F.2.4.2. SWIFT platform for corporates

2.5. Joint Go-to-Market

Relevant Startups will be introduced to lClCl Bank wherever possible and, as per lClCl

Bank's business requirement and internal guidelines, lClCl Bank may provide business

opportunities to the startups.

2.6.Knowledge Support

lClCl Bank shall conduct skill building sessions, workshops, bootcamps, and investment

pitching events to support startups registered with iStart Rajasthan.

2.7.lcl3l Bank shall endeavor to facilitate workshops and/or provide opportunities to the

Startups where the Startup can pitch their ideas to the HNI network (lClCl bank clients and

outsiders) and venture capitalists for fund raising exercise.

2.8.Notwithstanding anything contained herein, DolT&C agrees and acknowledges that all

services and product offerings provided by lClCl Bank shall be subject to the satisfactory

submission of documents as may be requested by lClCl Bank from time to time and subject

to internal afprovals of lClCl Bank, as and when and if required. Product details along with

the T & C would be mentioned on lClCl Bank website.

B. DolT&C Responsibilities

2.1 Provide details of select startups with their QRate rating in Rajasthan, on basis of
standards developed and implemented by DolT&C.

2.2 Review and finalize any proposals of lClCl Bank pertaining to the promotion of
startups in Rajasthan.

Provide all necessary support in terms of providing information on Startups
resent in the state from time to time and partner for joint programs wherever

ble and applicable.

CONSIDERATION:

The Parties are entering into the MOU for mutual benefit. The Bank offering the various
services to the Startups in the state of Rajasthan is a good and sufficient consideration
for DolT&C to enter into the MOU with the Bank whereas, DolT&C referring the Start Ups

to the Bank for availing various facilities from the Bank is good and sufficient
consideration for the Bank to enter into the MOU with DolT&C.

3. TENURE OF MoU

This MoU shall be effective from the date of execution and shal
of 35 months. However, this can be extended with mutual written ag

I remain
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parties. Both parties agree to bear their own expenses relating to deliverables under this
agreement.

4. PROJECT/ STARTUP REVTEW

4.1 iStart: iStart Rajasthan is a flagship initiative by the Government of Rajasthan
intended to foster innovation, create jobs and facilitate investment. The program
aims to nurture innovation and entrepreneurship which would further help in the
economic growth and development of the state. Through this initiative, the State
Government intends to build an environment where there would be an easy
access to knowledge exchange and funding.

4.2 QRate Prosram: Every Startup recognized by iStart may choose to go through
iStart / GoR's QRate program (Startup Scorecard, Skill Building Fundraising &
Assistance Program). QRate provides a detailed assessment report on Startup's
potential, investment worthiness and will assign any one of the mentioned ratings

/ levels:

Bronze
Silver
Gold
Platinum
Signature

DolT&C with / without QRate program shall review and examine at such regular
interval as it considers appropriate, the progress of the Project/ Startup in
conformance with the business plan, milestones, targets, and objectives etc. and

suggests foreclosure, dropping or modification etc. in the components of the
Project/ Startup, within the overall approved objectives, timeframe etc. These

ratings taken at different intervals will be leveraged to check, review, and monitor
the performance and progress of the Startups.

5. CONFIDENTIALITY

5.1 For the purposes of this Agreement, the term "Confidential lnformation" shall

mean all non-public written, electronic, oral, visual or intangible information
disclosed to lclcl Bank by DolT&C or as may be voluntarily learnt or observed by

the lClCl Bank or its employees of representatives. Each Party will maintain the
confidentiality of any information it receives from the other Party which is

marked confidential or proprietary or which would, under the circumstances,. '
appear to a reasonable person to be confidential or proprietary,

5.2 It may be necessary for DolT&C to disclose or exchange certain confidential and

proprietary information with the lClCl Bank. The lClCl Bank undertakes on its
behalf and on behalf of its employees/representatives/associates etc. involved in
the lClCl Bank's company to maintain a strict confidentiality and refrain from
disclosure thereof, of all or any part of the information and data

exchanged/generated from the Project/ Startup under this MoU for any purpose

other than in accordance with this MoU and for the commercialization of the
up.

DolT&C Government of Rajasthan and lClCl Bank Limited
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5.3 The confidentiality does not apply to information

5.4

i. that is in the public domain through no fault of a Party,

ii. is required to be disclosed by law,
iii. is disclosed with the consent of the disclosing Party,

iv. is independently developed by the receiving Party without use of any

Confidential lnformation of the disclosing Party or
v. was previously in the receiving Party's possession, as shown by its pre-

existing records, without violation of any responsibility of confidentiality
The lClCl Bank shall not use the confidential information of DolT&C except with
the prior consent of DolT&C or where the disclosure is to employees, directors,
agents, consultants or parent or subsidiary companies on a need to know basis for
the purposes of this MoU.

5.5 Notwithstanding anything contained in this MoU, the lClCl Bank shall adhere to
the provisions of the lnformation Technology Act, 2000 (Act), and/or such other
applicable laws with respect to data security, breach of privacy and
confidentia lity.

5.6 The lClCl Bank agrees that the remedy at law for the breach of any provision of
this Clause, if deem inadequate, the DolT&C shall be entitled to seek injunctive
relief, in addition to any other rights or remedies which they may have against
such breach.

5. FORCE MAJEURE

Neither Party shall be held responsible for non-fulfillment of their respective
responsibilities under this MoU due to the exigency of one or more of the force
majeure events such as but not limited to acts of god, war, flood, earthquakes,
strikes not confined to the premises of the party, lockouts beyond the control of
the Party claiming force majeure, epidemics, riots, civil commotions etc. provided
on the occurrence and cessation of any such even the Party affected thereby shall
give a notice in writing to the other within thirty (30) days of such occurrence or
cessation. lf the force majeure conditions continue beyond three (3) months, the
Parties shall jointly decide about the future course of action.

7. TERMINATION OF ENGAGEMENT AND EXIT POLICY

Both parties can terminate this agreement at any point by giving one (1) month
advance notice in writing of their termination to the other party from the date of
coming into effect of this agreement.

8. APPTICABLE LAW, JURISDICTION AND DISPUTE RESOLUTION

8.1 This MoU and the rights and responsibilities of the Parties under or arising out of
this Agreement shall be construed and enforced in accordance with the laws of
lndia.

The parties shall endeavor to resolve any dispute relating to the rights, duties,
terms and conditions contained in this agreement amicably through conciliation
by engaging in and mutual negotiations in good faith

8.2
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8.3 Should there be a dispute between the Parties in pursuance of the MOU or
relating to any aspect of cooperation then, such dispute shall be resolved by
referring it to a Sole Arbitrator, who shall be jointly appointed by Principal
Secretary, DolT&C, GoR and lClCl Bank. The arbitration shall be conducted in
accordance with the Arbitration and Reconciliation Act 1996.

8.4 Subject to clause 8.3, the courts in Jaipur, Rajasthan will have exclusive jurisdiction.

ln witness thereof the parties have caused their authorized representatives to sign this
agreement on the date mentioned hereinabove.

Signed on this 
-4., 

of SdN€rzozz.

For & on behalf of the Dept. of lT&C, GoR: For & on behalf of the tCtCl Bank Limited

\
/ \ \^-(

\
L

I
Witness (Name & Address)

1.

avL'fq.-

I

'3sl$$.Designation
Postal Address
Seal

Signatu
Name

Witness (Name & Address)

1.

rfitt:fir
ress

Signatu
Name Mr,
Designation
Postal Add

Seal
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